The 55th Medical Group is committed to providing you with the fundamental right to considerate care
that safeguards your personal dignity and respects your cultural, psychosocial and spiritual values.

PATIENT RIGHTS

1. ACCESS TO EMERGENCY SERVICES: You have the right to receive emergency care without
preauthorization where and when acute symptoms are so severe that a “sensible layperson” would
want emergency care to prevent serious harm or death.

2. RESPECT AND NONDISCRIMINATION: You have the right to timely, considerate and respectful care
and service at all times under all circumstances and to be involved in all aspects of your care free from
any and all discrimination.

3. CHOICE OF PROVIDERS AND PLANS: You have the right to accurate information about the TRICARE
program to include covered health benefits and health plan options and a choice of healthcare
providers, either within TRICARE Prime network or the Military Treatment Facility (MTF).

4. PARTICIPATION IN YOUR CARE AND CARE DECISIONS: You have the right to receive accurate,
accessible and understandable healthcare information; ask questions and receive timely answers to
those questions; choose someone to make decisions on your behalf if you cannot do so. You have the
right to know all of your treatment options including the option of no treatment; know the risks,
benefits, and consequences to each of these options. You have the right to refuse a treatment, to the
extent permitted by law or military instructions and to be informed of the medical consequences of your
action. You will continue to receive other needed and available care.

5. INFORMATION DISCLOSURE: You have the right to review a provider directory maintained in 55"
MDG to assist with understanding your provider’s education and training and selecting a Primary Care
Manager. You have the right to review publicly-reported MTF quality measures. For this information,
please visit the VA National Center for Patient Safety at http://www.va.gov/ncps/resources.html

6. PRIVACY AND CONFIDENTIALITY: Under the auspices of the Health Insurance Portability and
Accountability Act of 1996 (HIPAA), you have the right to expect all communications, records and
Protected Health Information (PHI) regarding your medical care will be treated as confidential and
private and only the minimum necessary information will be released to those with a need to know.
Case discussion, consultation, examination and treatment will be conducted discreetly. Those not
directly involved in your care must have your permission to be present during an episode of care. You
have the right to know the names and roles of the people treating you. You have the right to review
your medical record and request copies during an appointment with your Primary Care Manager (PCM)
and the right to request amendments to your records, within specific legal limits.

7. SECURITY: You have the right to receive care in a secure and safe environment. You have the right to
reasonable physical and electronic security of your PHI transferred from and received in this facility.

8. CONTINUITY OF CARE: You have the right to expect reasonable continuity of care. You have the
right to know in advance what appointment times and providers are available. You have the right to
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expect the 55 MDG to provide a means whereby you are informed of your continuing health care
requirements, including referrals.

9. RESEARCH AND EXPERIMENTATION: You have the right to be advised if 55 MDG proposes to engage
in or perform human experimentation affecting your care and to consent to or determine to take part in
such research. You will be given a description of alternatives, expected outcomes, discomforts and risks.

10. PATIENT RIGHTS: You have the right to an environment that preserves your dignity and contributes
to a positive self-image that is free from mental, physical, sexual and verbal abuse, neglect and
exploitation. You have the right to know the patient rights and responsibilities that affect you, your
treatment and your conduct as a patient. You have the right to have your individual psychosocial,
spiritual and cultural needs addressed and respected.

11. APPEALS AND COMPLAINTS: You have the right to a fair and efficient process to appeal medical
necessity decisions by your MTF or by TRICARE that includes both internal review and independent
external review; to discuss complaints with your providers or Patient Advocate; and contact a TRICARE
Debt Collection Assistance Officer if unable to pay fees.

12. ADVANCE DIRECTIVES: You have the right to initiate an advance directive such as a Living Will or
Durable Power of Attorney for Healthcare with the Wing's legal office. These documents define your
choices about future care or identify someone to make these decisions, if you cannot speak for yourself.
Copies should be provided to the Clinic and your family.

13. ETHICAL ISSUES: You have the right to participate in the resolution of ethical questions or decisions
that arise in your care. Your family is encouraged to participate in all care decisions.

14. PAIN MANAGEMENT: You have the right to appropriate understanding, assessment and
management of pain.

For additional information regarding your TRICARE benefits, please visit www.TRICARE.mil

Providing quality care is a complex task that requires close cooperation between patients and
healthcare professionals. Your health depends on the decisions you make in your daily life, not just
medical care.

PATIENT RESPONSIBILITIES

1. PROVIDING INFORMATION: You are responsible for telling your healthcare professional everything
you know about your illness or condition, past health care, and all medications or supplements you are
taking. You are responsible for informing the doctor or nurse about any changes in how you feel;
participating in decisions related to your healthcare and ask questions if you do not understand any part
of the proposed treatment or information given. It is also your responsibility to follow your provider’s
plan of care; maximize healthy habits such as exercise, not smoke, eat a healthy diet, and not knowingly
spread disease; and to accept the consequences if you refuse to follow the plan of care.
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2. MEDICAL RECORDS: Any medical records documenting care provided or funded by a military
treatment facility are the property of the U.S. Government and need to be maintained intact in the
Clinic.

3. RESPECT AND CONSIDERATON: You and your accompanying family members are responsible for
being considerate and respectful of the needs of other patients and MTF staff.

4. COMPLIANCE WITH MEDICAL CARE: If you believe you can’t follow your treatment plan, you are
responsible for telling your provider. This includes keeping appointments on time and notifying the
Clinic when appointments can’t be kept at least 24 hours in advance.

5. RESOURCE CONSERVATION: You are responsible for providing information regarding your insurance
and for working with the Clinic to arrange payment when needed and report wrongdoing and fraud to
appropriate authorities.

6. HEALTH CARE MAINTENANCE: You are responsible for recognizing the effect of the life style you
have chosen on your personal health and assisting Clinic staff in maintaining your health.

7. RECOMMENDING IMPROVEMENTS: If you see an area where we can improve, please tell us. Your
recommendations, questions or concerns should be directed to a Customer Service Representative. The
Healthcare Consumers Advisory Council is another avenue available to you.

8. MANAGEMENT OF PAIN: You are expected to discuss with your doctor or nurse what to expect
regarding pain management, pain relief options, pain measurement and to inform the staff when your
pain is not relieved.

9. CHOICE OF PLANS: You are responsible to become educated about TRICARE coverage, options, and
rules, to include required fees.

If you believe your rights are being compromised, please discuss this with your care providers or a
Patient Advocate. For more information on your patient rights and responsibilities, please call the 55™
MDG Patient Advocate’s Office at 402-232-9392 or stop by the 55" MDG. DoD Instruction 6000.14,
Patient Bill of Rights and Responsibilities in the Military Health System, September 5, 2007, completely
describes your rights and responsibilities and is available from your Patient Advocate.



